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TERMS AND CONDITIONS OF THE SERVICE AND  
CANCELLATION POLICIES 

A ON SITE SPANISH PROGRAM 

1. All refunds are remitted through the credit or debit card utilized in making payment through our 
online payment system. 

2. The program deposit is non-refundable; however, it may be applied to a new program within 
six months of the postponed program. Deposits are non-transferrable and may only be applied 
to the student of the original deposit. 

3. No refunds, make-ups, or discounts will be made to students for days missed due to holidays. 
However, CPI can consider special cases and approve a partial make-up of a missed day, upon 
request. 

4. CPI does not under any circumstance give cash refunds to students should they not finish the 
program or any part of the program for which they have registered. 

Should a severe personal emergency occur in which case the student must return to their home 
country, written documentation proving the emergency must be provided to receive an 80% refund. This 
refund policy applies only to students who have paid their programs directly to CPI in Costa Rica and only 
for Spanish classes. Apartments or home stay do not apply. 

These same rules apply for CPI online payments made prior 
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2. In the event, once in Costa Rica, it is necessary to make a schedule change, you need to 
complete the following procedure: 

o Talk
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B ONLINE SPANISH PROGRAM (CPI VIRTUAL CAMPUS) 

B.1 GENERAL POLICIES: REFUNDS, CANCELATIONS AND OTHER 

1. If the student is unable to start class, a 100% program refund can be requested but no less 
than 4 weeks from the purchase date. If the student has not requested a refund prior to 4 
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B.3 GROUP CLASSES 

B.3.1 Policies for group class cancelation 

1. In group classes a no-show result in the loss of class; make-ups are not possible. The student 
can still access the didactic material available in the CPI virtual campus platform. 

2. In the case of two absences or two late arrivals per month, the Academic Department 
recommends tutor sessions to catch up with the group; the additional cost is $20 per hour.  
Should the student not do so and demonstrates a lack of knowledge in the group class 
sessions, this measured by not knowing the material presented during the missed class time, CPI 
may deny student access without refund, this so as not to affect the academic progress of the 
other classmates. 

3. If a student arrives late to a group class it is at the discretion of the professor at which point to 
connect the tardy student to the class, whether immediately or waiting until a group activity 
already-in-progress has finished. 

4. The student must follow the agreed upon class schedule. Only holidays established in the Costa 
Rican calendar will be off days for students. 

5. There is a minimum of 2 students per group and a maximum of 8 students. Group programs 
admit students in any period of the course duration; new students must take a placement test 
to verify their level. 

6. If 
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